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Taylor Francis Ltd, United Kingdom, 1998. Paperback. Book
Condition: New. 212 x 138 mm. Language: English . Brand New
Book ***** Print on Demand *****.What is good practice when
handling a complaint? What is the ethical basis of such
practice? Fiona Palmer-Barnes pays equal attention to both
these issues which are essential for psychotherapists and
counsellors practising today. Drawing on her considerable
experience of managing complaints for both the British
Association for Counselling and the United Kingdom Council
for Psychotherapy, she delineates the basics for putting in
place a professional and ethical system of investigation and
action. Illustrated by case examples, the handbook covers all
aspects of complaints and grievance management: *
competence * contract * confidentiality * mistakes or
malpractice * principles for dealing with complaints *
investigation * adjudication * sanctions * outcomes * appeals It
includes useful addresses, current codes of ethics from major
umbrella organizations, protocols and sample letters.
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R eviews

Thorough manual for ebook fans. it had been writtern quite properly and valuable. It is extremely diEicult to leave it
before concluding, once you begin to read the book.
-- Dr . Ca ther ine Wehner     

Absolutely among the best book I have possibly go through. I have go through and that i am certain that i am going to
gonna read through once again again in the future. I am just delighted to tell you that this is basically the finest book i
have got go through within my personal existence and could be he finest book for ever.
-- B r ia n B a uch      
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